
WHAT DOES SARA STAND FOR?

SARA stands for Situational Awareness and 
Response Assistant.  SARA ensures campus-
wide protection of residents of senior living 
communities.  Safety is taken to a new level by 
protecting residents beyond the apartment 
setting.

HOW DOES SARA WORK?

Combining software with hardware to alert and 
report, SARA monitors events typically found in  
senior communities and notifies staff via 
two-way radios, phones, cell phones, pagers, text 
message or email about falls, wandering or any 
event that needs attention. It even integrates 
to most existing nurse-call systems.  With 
safety being a prime motivation for the move to 
a retirement community, this is an important 
advance.

BELOW ARE THE MOST POPULAR SOLU-
TIONS PROVIDED TO SENIOR LIVING 

COMMUNITIES:

• Full integration of wireless devices with 
existing hard-wired pull-cord systems, 
creating “hybrid” systems that leverage 
previous investments. 
 
• Creating alerts from the front desk or nurse 
stations that are sent directly to staff pagers, 
cell phones, two-way radios or phone exten-
sions with call escalation capabilities and 
detailed reporting of events and staff 
response times.

• Phone reminders that increase resident 
participation in community events by about 
50%!

• Access control systems integrated to 
wanderer monitoring and CCTV.

Some of the facilities using our services:

Keeping people, property and Information safe 
is good business.  Our security systems that can 
integrate with SARA provide the secure environ-
ment that keeps  properties fully occupied so 
that administrators are free to focus their time 
and effort on their residents!

Security systems prevent loss caused by wrong-
doers. They reduce operating  costs for facilities 
managers and increase occupancy by providing a 
more inviting environment for residents.  Our 
systems are designed to maximize security while 
minimizing cost; and because they are flexible 
and scalable, they can be adjusted to meet each 
resident’s needs.

HOW DOES SARA DETECT AND ALERT?

SARA searches for potential emergencies, 
looking in places that are difficult for facility 
staff to monitor.  When SARA detects a problem, 
it notifies the appropriate people, wherever they 
are so they can respond quickly. The nurse-call 
function even works outside the facility, 
extending protection to courtyards, grounds 
and parking lots.  SARA stores all of these events 
and alerts into a historical reporting system to 
aid with accountability and staff management. 

ARE THERE OTHER SARA FEATURES?

As part of the basic system, the unique “voice” of 
SARA can also call residents and family mem-
bers to keep them aware of emergencies, 
community events and activities, increasing 
participation in community events by as much 
as 50%.

SARA
is watching over you
State-of-the-art technology for maximum resident 
safety

ResponseTECH systems are wireless. Wireless 
systems not only reduce installation costs, but 
eliminating the need to pull cables means that 
existing buildings can offer the same state-of-
the-art protection technology as new construc-
tion.

RESPONSETECH PROTECTS PEOPLE AND PROPERTY 

Discover the difference that 
ResponseTECH can make in your 

community!

www.responsetech.us



MAKING SENIOR LIVING SAFER

Bring your nurse call and life safety systems 
into the 21 st Century with our state-of-the-art 
wireless systems. Maintain safety throughout 

the  campus with: 

Wireless Nurse Call
Wanderer Monitoring

Fall Detection
Asset Tracking
Access Control

Video Surveillance
24/7 Monitoring

System Integration

Personal safety is usually on the top of the 
list of factors considered when deciding  to 
move to a retirement community.  The 
technology of tomorrow to provide safety to 
residents at their new home is possible 
today with ResponseTECH and SARA.

Traditional wired pull cord systems are only 
useful for emergencies in the apartment, but 
studies show that 60% of falls in retirement 
living happen outside the apartment. Our 
hi-tech user-friendly wireless systems 
protect residents wherever they go on the 
retirement community campus, and relay  
location and identity information to a 
variety of sources so that the help can be  
provided immediately.

This community features an advanced 
resident safety system. Call us or visit to 

learn more.

301- 469 - 8050

www.responsetech.us

Tel: 301 801 1116
Toll Free: 800 566 3572

Fax: 240 465 0455
Office: 6219 Executive Boulevard

Rockville, MD 20852
E-mail: sales@responsetech.us

Web: www.responsetech.us        301- 469 - 8050
www.responsetech.us

      THE

ADVANTAGE

This community features an advanced 
resident safety system. Call us or visit 

to learn more.

301-469-8050

www.responsetech.us
Discover the difference that 
ResponseTECH can make in 

your community!

Nurse - Call and Safety Systems 
for the 21st Century
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